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Our qualitative specialists have a combined 60 years of training and expertise in 
cultural anthropology, health services research, and public health using qualitative 

research methods

Jessica Carda-Auten, MPH Randall Teal, MA Maihan Vu, Dr.PH, MPH

The CHAI Qualitative Team



Background 

Part of Connected 
Health Applications and 

Interventions (CHAI) 
Core

Shared resource for 
LCCC and Nutrition 
Obesity Research 

Center (NORC)

Funded by P30 grants

Lineberger is one of the 
few Comp Cancer 

Centers in the U.S.  to 
support a Qualitative 

Research shared 
resource

Charge fixed $90/hour 
rate for UNC faculty 

members



The Qualitative Team Contribution

Cost-Effective Service

As a shared resource, we 
enable researchers to 

efficiently add expertise to 
their projects.

Expertise in Qualitative 
Methods and Analysis
We help researchers apply 
best practices and rigor to 

project development, 
implementation and 

evaluation.

One Stop Shop

We offer multiple services, 
from consultation on grant 

development through to the 
data collection, analysis and 

dissemination of findings.



Our Research Collaborators and Partners

Medicine

Dentistry

Nursing

Pharmacy

Media and 
Journalism

Public 
Health

With collaborations on 
~75 research projects

Since 2015



Helping Researchers Find the Best Fit 
Approaches

Best fit for qualitative approaches:

Formative or exploratory research
Feasibility and acceptability/pilot studies

Evaluation/assessment 

Pre-funding qualitative services 

Qual consultations to shape research design and 
proposal development

• What is the research question?
• Sample size
• Budget/resources
• Timeframe
• Analysis plan 
• How to establish quality and credibility of 

data



Helping Researchers Find the Best Fit  
Methodology

Methodologies:
Individual or dyad interviews (phone, in-person, in-home)

Focus groups (in-person, online)
Cognitive interviews (in-person, phone)

Observation

Post-funding qualitative services 

• Guide development
• Data collection
• Data analysis
• Manuscript development



CHAI 
Qualitative 
Services

Offer qualitative trainings 

Training project team members to be data 
collectors

 Interviewer/Moderator Trainings

Quality Control

 Data Analysis

 Data Interpretation and Reports 



Project Spotlight #1: 

Background 
 PI: Ethan Basch, MD, MSc 

 PCORI-funded

 2016-2019

 Six Cancer Centers in U.S.

 Research question: Can symptoms reported from patients be used to assess cancer 
care quality? (i.e. patient-reported outcomes as performance measures, PRO-PMs)

Qual Research Services
 Guide development for multiple stakeholders

 Scheduled and Interviewed 124 stakeholders (patients, advocates, caregivers, 
clinicians, administrators, researchers) 

 In-depth analysis (transcripts, codebook development, double coding in Dedoose, 
code reports and summaries)

 Written Reports 

 Manuscript development



Project 
Spotlight 1: 

 Results: 
 Feasible: PRO-based performance metrics 

(PRO-PMs) can be captured at home during 
chemotherapy, aggregated to the practice 
level, and risk adjusted to compare cancer 
centers. 

 Acceptable: Clinicians, patients, and other 
stakeholders agree performance metrics 
based on how patients feel and function 
would be an important addition to quality 
measurement.

 Use of data: Interviews informed PRO-PM 
questionnaire development and testing in clinics. 

Manuscript: 
Performance Measures Based on How Cancer 
Patients Feel and Function: Stakeholder 
Recommendations and Feasibility Testing in Six 
Cancer Centers.  Stover, et al. J  Clin Oncol Pract. in 
press. PMCID pending.



Project #2: Effective Risk Communication on 
New and Emerging Tobacco Products 

Background 

 PI: Erin Sutfin, PhD, Associate Professor, Social Sciences and Health Policy, Wake Forest University 

 NIH-FDA funded R01, part of P50 Tobacco Center of Regulatory Science (TCORS) grant

 2014-2016

 Research question: What are the knowledge, opinions, and beliefs of adolescent and young adult 
tobacco users, non-users and susceptible non-users about the chemicals in the smoker and vapor 
of different products (e.g. hookahs, little cigars, e-cigs). 

Qual Research Services

 Focus group and cognitive interview guide development

 Recruited Adolescent and Young Adult participants with wide-ranging eligibility criteria

 Scheduled and conducted 15 focus groups with adol/YA tobacco users and susceptible non-users 
across 2 rounds of data collection

 Top-level analysis and key point summary reports

 Recruited, scheduled and conducted 10 cognitive interviews

 Top-level analysis and key point summary report

 Manuscript development



Project #2: Effective Risk Communication on 
New and Emerging Tobacco Products 

Results
 Identified which constituents participants were familiar with or not.  
 Familiar constituents were associated with negative health effects and participants wanted more information about constituent

health effects, toxicity and other common products. 
 Most participants were unaware that novel tobacco products contained similar constituents in their smoke and aerosol. 

Use of data: 
 Focus groups and cognitive interviews informed a national survey to gather information about several tobacco products and the

chemicals associated with them, along with testing survey questions about conceptual messages
 Implications for how the FDA and other agencies can communicate about the risks of novel tobacco products to the general 

public. 

Manuscripts: 
E-cigarettes, Hookah Pens and Vapes: Adolescent and Young Adult Perceptions of Electronic Nicotine Delivery Systems. Wagoner KG,
et al. Nicotine Tob Res. 2016 Oct; 18(10)2006-12. 
Adolescents’ and Young Adults’ Knowledge and Beliefs About Constituents in Novel Tobacco Products. Wiseman, et al. Nicotine Tob
Res. 2016 Jul;18(7):  1581-7. 



Project #3: CPCRN Cross-Center Project: Assessing 
Financial Resources Available to Cancer Patients 

Background 
 Co-PIs: Stephanie Wheeler, PhD, MPH and Robin Vanderpool, Dr.PH (Univ. of KY)

 CDC/NCI-funded

 2018-2019

 Seven CPCRN sites across U.S.

 Research question: What is the financial impact of cancer treatment on rural patients 
and what are the range of financial resources different cancer programs can offer? 

Qual Research Services
 Qualitative Training provided to on-site interviewers 

 Assisted in interview guide development 

 In-depth analysis of 36 interviews across 7 sites (transcripts, codebook development, 
double coding in Dedoose, code reports and summaries)

 Written Report

 Manuscript development



Your thoughts and questions



Talk to Us

Randall Teal, Director
tealr@email.unc.edu
919-843-9611

Qualitative Research Specialists: 
Maihan Vu Maihan.vu@unc.edu
Jessica Carda-Auten 
Jessica_carda-
auten@med.unc.edu

www.chaicore.com

mailto:tealr@email.unc.edu
mailto:Maihan.vu@unc.edu
mailto:Jessica_carda-Auten@med.unc.edu
http://www.chaicore.com/
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