
 

To register for an iLab account: 

1. Navigate to the core page: 

https://uncch.ilab.agilent.com//service_center/show_external/5725/pathology_services_

core 

2. In the upper-right-hand corner of the screen click ‘Login,’ and select the click here link if 

you are part of the institution 

3. You will be directed to an authentication page where you will need to enter your UNC-CH 

credentials 

4. Once you have entered your credentials, click the ‘Login’ button 

5. You will be directed to an iLab Registration page where you will need to select your 

PI/Lab and verify your contact information.  

6. Once your registration has been submitted, your PI will receive a notification that you 

have requested membership to their lab in iLab.  They will need to approve your 

membership and assign any Chartfield String for your use. 

 

To request group access: 

 

https://uncch.ilab.agilent.com/service_center/show_external/5725/pathology_services_core
https://uncch.ilab.agilent.com/service_center/show_external/5725/pathology_services_core


 
 

TO POPULATE THE CORRECT INSTITUTION, YOU MUST TYPE “UNIVERSITY OF NORTH 

CAROLINA AT CHAPEL HILL” NOT UNC-CH  

 

If you are adding yourself to the Santos Lab: 

 
 

 

 

 

 

 

 

 

 

 



To Create a Service Request: 

Once you have been accepted into your PI’s lab and assigned Chartfield String , you can create 

service requests. 

1. Navigate to the core page: 

https://uncch.ilab.agilent.com//service_center/show_external/5725/pathology_services_

core 

2. At the upper right hand of the page where it says, ‘Welcome UNC-CH user, click here to 

log in or register,’ select click here. 

3. Enter your UNC-CH Credentials and password, and sign in. 

4. Select the Request Services tab and click on the ‘Request Service’ button next to the 

service of interest. 

5. You will be asked to complete a form before submitting the request to the core. 

6. Your request will be pending review by the core. The core will review your request and 

either Agree to the work or they will ask for more information if needed. 

 

PI Email: 

Dear PI, 

The Pathology Services Core recently implemented use of the iLabs platform for service requests 

and billing. To provide you seamless services in your use of multiple core facilities (PSC & YOUR 

CORE) I must request access to your iLabs group. The process to accept my membership request 

and assign an appropriate chartfield string are straightforward. Please see these step-by-step 

directions below: 

https://help.ilab.agilent.com/36900-managing-your-group/279959-membership-requests-fund-

numbers  

 

https://uncch.ilab.agilent.com/service_center/show_external/5725/pathology_services_core
https://uncch.ilab.agilent.com/service_center/show_external/5725/pathology_services_core
https://help.ilab.agilent.com/36900-managing-your-group/279959-membership-requests-fund-numbers
https://help.ilab.agilent.com/36900-managing-your-group/279959-membership-requests-fund-numbers


 



 



 


